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What to expect at the surgery

We are very much open for business and it is very important that you contact us if you feel you need to see a Doctor for any reason.  While a lot has changed we are still seeing patients Monday to Friday between 8.30 am and 6.30pm. 

What has changed?

All Doctor’s appointments are telephone triaged in the first instance. This means we will arrange for a Doctor to call you. If the Doctor feels you need to be seen they will arrange that with you directly or they may offer you a video consultation. They also have the facility to ask you to send photos – if you have a rash that needs looking at, prior to consultation.

We are able to arrange Nurse/HCA appointments both in the Surgery and over the phone for treatment that is felt necessary. We are postponing anything that can wait.

You will not be able to come to the surgery if you have any symptoms of Coronavirus. If you do have symptoms of temperature/fever, new continuous cough and need to be seen about another health matter we can arrange that but it will be at another location.

Blockley Surgery is temporarily closed. It will reopen once we are through this.

If you are attending the Surgery for an appointment you will need to enter through the door to the right side of the building. You will be asked a few questions about your symptoms and you will have your temperature taken. If there is any doubt you may have the virus you will  be asked to wait outside or in your car and a clinician will call you.  We do this to protect ALL patients and staff and to keep the surgery safe.  If you are asked to wait in the waiting room you will be given a material mask to wear whilst in the building, these have been kindly donated from various sewing groups. Please put them in the ‘dirty’ orange bag when you leave the surgery.

Clinical staff will be wearing Personal Protective Equipment ( PPE ) .

We have staggered appointments so you will find the waiting area fairly empty, this is to enable us to meet social distancing requirements, if however this does become more crowded you may be asked to wait in your car for a clinician to collect you. Please try and arrive at your allotted appointment time to help us control numbers in the building.

Dispensary / Prescriptions are being dispensed through the side window to the left of the building. It is well sign posted and is to prevent patients having to come inside the surgery building. If you need to speak to the dispensary we would ask that you send a message via our website https://www.whitehousesurgery.co.uk/ click box Reception & Enquiries, then click on ‘Contact the Practice’ or telephone the dispensary 01608 650317 option 2. We know they are busy but please call back if they are engaged. They take calls from         9.30am – 1pm & 1.30pm – 6pm

We are also delivering  medication to anyone who is self-isolating.  Just ask when you order your prescription. If you normally collect your prescription at a chemist we can still deliver to your door.

Do you need any support ?

Many of you will have received a courtesy phone call from the surgery. We just want to make sure our vulnerable patients have local support and are receiving groceries and prescriptions that they might need. 

Some patients have been identified as extremely vulnerable and will have received a letter from the government or surgery advising them to shield.  If you are identified as extremely vulnerable you still need to register on-line at  www.gov.uk/coronavirus-extremely-vulnerable  or call 0800 028 8327 ( you will need your nhs number ) you will be eligible for priority shopping slots with local supermarkets and support from the NHS Volunteer Group.

What support is there/useful numbers

1.Cotswold Friends have local volunteers ready to help. They can be reached on  01608 651415 between  9.30am and 3.30pm. They also have a very useful website with local information on it at   https://www.cotswoldfriends.org/
2. Local volunteers for short-term help is available by calling 0808 196 3646 between 8am - 8pm or 

Websitelink: https://volunteering.royalvoluntaryservice.org.uk/nhs-volunteer-responders

3. Gloucestershire Help Hub  has lots of useful local information at   www.gloucestershire.gov.uk/gloucestershires-community-help-hub/

4. Mental wellbeing – these are challenging time and if you feel anxious or unable to cope there are some useful websites with helpful suggestions. You can always call us as well but these may help.

Let’s Talk: 0800 073 2200 or www.letstalkglos.nhs.uk

Every Mind Matters: https://www.nhs.uk/oneyou/every-mind-matters/

Five Ways to Wellbeing and further support: https://www.gloucestershire.gov.uk/lookafter-your-wellbeing

Mind: https://www.mind.org.uk/information-support/coronavirus/coronavirus-and-yourwellbeing/

The Samaritans: 116 123 or https://www.samaritans.org/

Teens in Crisis: https://ticplus.org.uk/

Gloucestershires Rethink Self Harm Helpline: 0808 801 0606 or glosselfharm@rethink.org

Swindon and Gloucestershire Mind: https://www.sgmind.org.uk/
Domestic Abuse helpline ( GDASS)  01452 726570 or email support@gdass.org.uk.
Government Advice

These are 2 useful websites. Information is frequently changing so you may want to look at them periodically as they are updated often.

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public

https://www.nhs.uk/conditions/coronavirus-covid-19/

STAY HOME  STAY SAFE  PROTECT THE NHS

